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The Mental Health Parity and Addiction Equity Act of 2008 (“The
Act”) was enacted into federal law on October 3, 2008, and goes
into effect January 1, 2010. This legislation requires that group
health plans apply the same treatment and financial limits to mental
health and substance use disorder benefits as they do to medical and
surgical benefits.

Amended Act

The term “mental health benefits” means benefits for mental health
services as defined by the health plan or coverage. Since New Hampshire
has had a similar law in place since 1994, this federal legislation is not
expected to materially increase coverage costs for New Hampshire Local

Government Center (LGC) HealthTrust members.

The Act amends the existing federal Mental Health Parity Act of
1996 by applying to all Employee Retirement Income Security Act
group health plans and to all group health insurers. Interestingly,
while it applies to all private group health plans, Medicaid and State
Children’s Health Insurance Program plans like New Hampshire
Healthy Kids, the Act does not apply to the federal Medicare
program or complementary products such as LGC HealthTrusts
Medicare supplemental benefits plan.

Major Requirements

Major requirements of the Act mandate that health insurance
plans which provide coverage for mental health or substance use
disorder benefits must pay for these benefits in the same way that
the “predominant” medical/surgical benefits are paid.

What’s HaApPening ........coccuveeeeiiiiiiiieeeiiiiiiee e Page 2
The Health Awareness Program is Expanding in 2010.

Web Updates..........cooviiiiiiieeiiiiiesiee e Page 2

A new LGC website is coming—feedback is welcome!

TaKe NOTE ....oooiiiiiiiiiie e Page 3

Flexible Spending Account reminders for your employees.

Upcoming EVENTS .......cccuviiiiieeiiiiieiiiiee e Page 4
LGC’s 68th Annual Conference is November 18-20 in Manchester.

For instance:

e If a group health plan includes medical/surgical benefits,
mental health benefits deductibles and co-payments, the
number of visits or days of coverage that apply to mental health
benefits cannot be less than what applies to substantially all
medical/surgical benefits.

(continued on page 3)

As announced in the Spring 2009 edition of Benefits Bulletin, the
LGC will begin administering claims in-house for its Workers
Compensation Program on January 1, 2010. In-house claims staff
will accept First Report of Injury forms, make immediate contact
with both member employers and their injured employees and link
those employees to nurse case managers for assisting with the most
direct route to medical specialists within a comprehensive network.

“Our goal is to seamlessly communicate and coordinate the
direction of workers’ compensation resources to solve work-related
injury and illness issues in a timely manner,” says LGC’s Director of

(continued on page 3)

Phil Stewart (2nd from left), LGC’s director of claims and coverage, reviews a
workers compensation claim with staff members (from left) Gail Crowdes, Ron
Davies and Gary Lavoie.
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Risk Services Welcomes New
Staff Members to
Growing Claims Department

Ronald W. Davies is the

assistant  claims manager

LGC’s new
for workers’
compensation. He comes to us as a licensed
adjuster with over 30 years of claim
handling and supervisory experience and
most recently served UniFirst Corporation
in Wilmington, Massachusetts as its risk
manager. Ron holds a bachelor’s degree
in business administration from Salem State College and the
professional designations of Chartered Property Casualty
Underwriter, Associate in Claims and Workers' Compensation
Law Associate. He joined LGC’s claims staff in August.

The LGC welcomed Gary Lavoie as a senior claim representative
for workers’ compensation in September. Gary previously served
the Memic Indemnity Company in Manchester as both a workers’
compensation specialist and team leader in its claims department.
He was most recently employed by Clark
Associates Insurance in Portland, Maine as
a business insurance agent. Gary earned a
bachelor’s degree in finance and economics
from Southern New Hampshire University
and the professional Senior Claims Law
Associate designation through the American
Educational Institute.

Health Awareness Program
Expanding in 2010 Thanks
to Member Feedback

Thanks to feedback we've received from our medically covered
members 18 years and older, were expanding the Health Awareness
Program for them in 2010. Starting January 1, the program will
provide reimbursements for self-reported physical activity once you
complete the 2010 Get Healthy Personal Health Analysis (PHA)
online. Here’s how it works: work out eight times monthly, for 30
minutes per workout, and get reimbursed $25 per month. Self-
reported activities include walking, kayaking, using home gym
equipment—whatever keeps you physically active.
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Members should use the expanded Health Srer
Awareness Program Reimbursement Form
that’s being mailed out in a 2010 Slice
of Life activation kit early next year for
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logging activities. The kit also includes an |
updated Slice of Life—Steps to Get Healthy

booklet which details all the benefits =
available to LGC HealthTrusts medically

covered members along with their covered family members.

Please encourage your LGC HealthTrust members to take the
2010 PHA between January 1 and March 31, 2010, by visiting
www.nhlgc.org. Completing the PHA takes just 10 to 15 minutes
and nets participants a $75 ‘thank you’ check from us plus Health
Awareness Program access.

Revised Forms, Risk Bulletins
and Web Resources Are Posted

The following forms have recently been updated and are now
posted on www.nhlgc.org:

¢ Medical and/or Dental Application and Change Form —
#HT035 (Rev. 08/09)

¢ Request for Certification for a Mentally or Physically
Incapacitated Dependent Child — #HT-004 (Rev. 08/09)

You can also find PDF versions of the new, monthly Risk Services
Bulletin e-newsletter by clicking on About LGC > LGC Newsletters.

Have you checked out the variety of helpful web resources
now available through our LifeResources—Member Assistance

Program? Topics are designed to help employees deal with
life’s transitions—from buying a new home to preparing for
parenthood or coping with the death of a loved one. To access
these downloadable PDFs, click on HealthTrust Online > Health

Management > LifeResources—Member Assistance Program.

New LGC Website Coming—
Suggestions Are Welcome!

The LGC’s dedicated Web Team is currently working on
creating an improved and revitalized website that’s slated
to launch in the coming months. The new website will
have an updated look with enhanced navigation. If you
have any suggestions to share regarding LGC website
improvements, please e-mail LGC Account Representative
Dana Conrad at dconrad@nhlgc.org. We welcome your
group’s feedback!
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Please encourage your Flexible Spending Account (FSA)
participating employees to sign up for direct deposit of
FSA reimbursements. Available to FSA participating
employees since July 1, our FSA direct deposit feature can
be signed up for with these three easy steps:

1. Fill out an FSA Direct Deposit Authorization Form
(downloadable from Www.nhlgc.org or request a copy
by e-mailing memberservices@nhlgc.org).

2. Include a voided check or bank deposit slip with the
completed form.

3. Fax (603.375.5967) or mail both to:

LGC HealthTrust, FSA Department, PO Box 617,
Concord, NH, 03302.

In addition, employees participating in the FSA
program can submit their FSA claims online through
our password-protected “My FSA Account” web
feature. DParticipants can also conveniently view
claims history and account balances anytime. To get
started, your employees must first call the LGC at
800.527.5001 or e-mail us at fsa@nhlgc.org to obtain
the required username and password for accessing “My
FSA Account” information. They can then visit www.
nhlgc.org and click on FSA Program > FSA Information
for Individual Members > My FSA Account for personal
account information.

continued from page 1

Claims and Coverage Phil Stewart. “Claims that cannot be avoided
by loss prevention education will be actively managed with em-
ployer and employee participation,” he adds.

During the past two months, the LGC staff has welcomed its new
Assistant Claims Manager of Workers’ Compensation Ron Davies
and Senior Claim Representative Gary Lavoie (see the “What's
Happening” section of this newsletter for more details). In
addition, Gail Crowdes has moved into a claims executive role for
coordinating the workflow in LGC’s Claims Department. “Gail’s
prior experience working in workers’ compensation for a self-
insured company and defense firm will enhance our in-house
claims services,” notes Phil. “Our claims team is busy customizing
claims software and will continue to grow in the new year to better
meet your workers’ compensation needs.”

continued from page 1

*  Mental health benefits and substance use disorder benefits
may not be subject to any different cost sharing requirements
or treatment limitations that only apply to such benefits.

e If a group health plan includes medical/surgical benefits
and mental health or substance abuse benefits, and the plan
provides for out-of-network medical/surgical benefits, it
must provide for out-of-network mental health and substance
abuse benefits.

*  Standards for medical necessity determinations and reasons
for any denial of benefits relating to mental health benefits
and substance use disorder benefits must be made available
upon request to plan participants.

While there is no mandate that mental health and substance abuse
benefits be covered, the Act states that if there are such benefits
available then they will be treated in a manner equivalent to other
covered benefits.

Even though the law has an exemption for those employers with 50
or fewer employees, other federal rules such as COBRA, TEFRA
and Medicare Secondary Payor state that any employer in a pool
with another employer with more than 100 employees, such as LGC
HealthTrust, is still subject to the regulations and no exemption due
to size will be allowed.

Actuarial Findings

Actuarial analyses at the national level have been conducted at
Anthem Blue Cross and Blue Shield (BCBS)—LGC HealthTrust’s
partner in providing medical plans—and by its actuarial consultants,
Milliman and Robertson. Both estimate the cost impact for
employers that currently comply with state parity mandates to be in
the 0.2-2 percent range. The primary source for this information, a
Milliman Actuarial Study, also projects cost increases of 0.1 percent
to 0.6 percent—depending on the level of management in place.

In addition, the Congressional Budget Office has projected an
average cost increase of 0.4 percent for medical plans. Because New
Hampshire has had a similar mental health parity law in effect since
1994, it is expected that LGC HealthTrust’s medical plan costs
will be closer to the lower projections. (Anthem BCBS is presently
conducting a specific analysis for LGC HealthTrust that has yet to
be completed.)

Since additional regulations are still being drafted, a final
determination of all the Act’s elements is not complete. Please know
that LGC HealthTrust will provide further details and guidance as

those regulations are announced.

Richard Dwyer is the LGC’s operations manager. He can be reached by
calling 800.852.3358, ext. 233, or e-mailing rdwyer@nhlgc.org.
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9 a.m.—3 p.m. (includes lunch) ¢ LGC, Concord, NH

Offered by LGC in partnership with the New Hampshire
Coordinated School Health Council, this workshop in-
troduces the Centers for Disease Control and Prevention’s
School Health Index.

cNovember
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11/11, 26-27

11/18-20

9:30 a.m.—Noon * LGC, Concord, NH

This workshop is for LGC HealthTrust’s retired members and
spouses turning 65. Benefits Administrators are also encour-
aged to attend. It addresses Medicare Supplemental benefit
coverage, related forms and NHRS pension/subsidy changes.
Benefits Administrators are encouraged to attend. To register,
please call 800.852.3358, ext. 150.

LGC closed

Radisson Hotel, Manchester, NH

Themed “Local Government: Rising to the Challenge,” this
year’s conference features informative sessions covering finance,
governance, health and safety, human resources, land use and
environment, schools, technology and more. The Exhibit Hall
will showcase the latest products, services and solutions to meet
your group’s needs.

*For more details, please visit www.nhlgc.org and click on Calendar >

LGC Event Calendar.
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Published quarterly to keep member groups of
New Hampshire Local Government Center
HealthTrust informed of benefit news, service
improvements and upcoming events.

Editor: Lynn Sperl
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Local Government Center

Toll Free: 800.852.3358
Local: 603.224.7447
Fax: 603.226.2988
Website: www.nhlgc.org

LifeResources—Member Assistance Program:
800.759.8122

LGC MISSION: To provide programs and
services that strengthen the quality of member
governments and the ability of their officials and
employees to serve the public by being a catalyst
for dialogue and action, an advocate on issues, an
advisor on problems, a provider of benefits and
risk-management services, an educator/trainer in
skills and a resource for information.

New Hampshire
Local Government
Center’s
68t Annual Conference
November 18-20, 2009

Radisson Hotel Manchester
700 Elm Street
Manchester, NH
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